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This podcast featured a conversation with Mr Jeremy Jennings and Dr Vanessa 
Goodman, respectively the President and one of the clinical psychologists of 
Community Help Service (CHS)- www.chsbelgium.org. 

CHS operates a 24-hour Helpline that receives thousands of calls each year from 
individuals dealing with anxiety, depression, loneliness, and other mental health 
challenges. In a world where mental health issues represent one of the most 
pressing societal concerns, this English-speaking Helpline offers a safe and 
confidential space for people of all ages in Belgium and beyond who are 
struggling to navigate their lives. In addition to the Helpline, CHS manages a 
Mental Health Services Centre, staffed by a team of professional therapists who 
provide longer-term support to individuals of all ages. 

CHS delivers integrated care, drawing on its strong connections with the Belgian 
health system while maintaining its independence. Its approach is uniquely 
tailored to address the specific needs of its clients, overcoming barriers related to 
language, finances, and the availability of services. The organisation stands out 
for its holistic and collaborative care model, effectively bridging gaps between 
individuals and professional mental health resources. 

Looking to the future, CHS aspires to expand its outreach, enhance its visibility, and 
adopt advanced technologies, including Al-based tools, to improve training and 
service delivery.  It aims to remain a cornerstone of community-based mental 
health care, providing high-quality, accessible support to those in need. However, 
the mental health sector continues to face significant challenges, including 
resource limitations, pervasive stigma, and the need for enhanced training in 
therapeutic techniques. Broader societal issues, such as isolation, rising cases of 
burnout and depression, and the lack of inclusive care options for diverse 
populations, further compound these difficulties. 

CHS recognises the importance of fostering a strong sense of community and 
delivering compassionate, effective mental health care. The organisation 
remains optimistic about its ability to adapt and grow, ensuring it continues to 
meet the increasing demand for mental health services while maintaining its 
commitment to high-quality, accessible care. 

https://www.chsbelgium.org/
































This podcast featured a conversation with Dr Andrea Caputo SVensson, Global 
Health Advisor at ReAct, Action on Antibiotic Resistance - www.reactgroup.org. 

Antimicrobial resistance (AMR) poses a critical threat to global health, driven by 
the misuse of antibiotics and poor sanitation practices. This natural phenomenon, 
where microorganisms such as bacteria and fungi evolve to resist drugs, 
undermines the effectiveness of treatments and jeopardises medical procedures 
like surgeries and cancer therapies. 

Human activities have accelerated AMR significantly.  In healthcare, antibiotics 
are often overprescribed, as seen during the early days of the COVID-19 
pandemic. In agriculture and aquaculture, their preventive use in livestock feed 
and fish farming perpetuates resistance. Inadequate sanitation and access to 
clean water further enable resistant microbes to spread, especially in 
resource-limited regions. 

The impact of AMR is stark. Each year, it contributes to over 1.27 million deaths 
globally, with children under five particularly affected. Without action, AMR could 
reduce life expectancy by nearly two years by 2050 and cause tens of millions of 
deaths. Economically, the costs are already enormous, exceeding $46 billion 
annually, and they are set to rise. 

Community-led initiatives have become vital in addressing this issue. Awareness 
programmes, like those in Zambia, teach proper antibiotic use and promote 
hygiene practices. In India, tools for monitoring antibiotic use across sectors 
empower local action. Sweden's pilot projects in schools and hospitals showcase 
how institutions can model responsible antibiotic use. 

Global efforts, such as the From People to Leaders campaign, amplify grassroots 
perspectives, advocating for inclusive policies to tackle AMR. These initiatives 
highlight the collective power of individuals, communities, and leaders in 
addressing this crisis. With education, awareness, and action, progress against 
AMR is achievable, safeguarding health and medicine for future generations. 

http://www.reactgroup.org/
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